State of New Hampshire
Banking Department

64B Old Suncook Rd
Concord, NH 03301

PETER C. HILDRETH Telephone: (603) 271-3561
BANK COMMISSIONER FAX: Banking (603) 271-1090
ROBERT A. FLEURY FAX: Consumer Credit (603) 271-0750
DEPUTY BANK COMMISSIONER

KNOW ALL MEN by these presents:

Pursuant to RSA 383:10-f | hereby confirm the earlier appointment of James
Shepard, Staff Attorney of the Consumer Credit Division, to act asthe
Consumer Complaint Administrator.

Signed this oth day of November, 2006.

1S
Peter C. Hildreth
Banking Commissioner

TDD Access: Relay NH 1-800-735-2964



